(_1.ASK )

¥ Check-in with folk, regardless of if you
notice a change in people's behaviour, take
the time to check-in with your people..

(2. LISTEN )
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Take time to validate a person’s
concerns, respect their boundaries and
show your support through validating
what another person is experiencing.
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VALIDATE

¢ |t can help to repeat things back to
people to make sure you understand
what they're saying and validate their
experience

« Leave lots of time for replies (don't jump
in) and allow people to write/text if they
prefer

¢ You can also validate through
understanding and respecting
boundaries, ideas, and individuality




