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The Mental Health Association nSW (MHA) is a not-for-

profit, non-political, community organisation. 

One of the oldest mental health advocacy organisations 

in Australia, MHA was established in 1932 and the 

organisation celebrated its 80th birthday in 2012. 

As a registered charity MHA relies on funding granted by 

nSW Health, as well as membership contributions and 

donations from individuals and organisations.

The primary focus of MHA includes:

• The provision of information about mental health as 

well as actively engaging and supporting consumers, 

their families, and carers, through the Facing Anxiety 

Program which specialises in anxiety disorders

• Advocacy on mental health issues in nSW 

• Promotion of good mental health through public 

education 

A core team of staff operate from Sydney and MHA’s 

voluntary Board of Management is elected annually from 

among its members. 

About MHA

Vision
A society that understands, values and actively 

supports the best possible mental health and 

wellbeing for people. 

Purpose
• To work in partnership with others to 

address the stigma around mental illness, 

and to promote mental health 

and wellbeing through education, 

support and advocacy

• To  wo rk  in  an  inc lus i ve , 

non-discriminatory way using a 

whole-of-community approach 

Values
The Mental Health Association values: 

• Integrity and accountability

• A commitment to excellence 

• Inclusivity and respect for diversity

• Social justice

• The empowerment of consumers 

and carers

• And is committed to independence 

within the not-for-profit sector

 

The Way We Work
• In partnership and collaboration

• Inclusive of the whole-of-community

• Promoting Peer Support

• Demonstrating empathy and compassion and 

person centred practice

• Promoting recovery and optimism

mental health 
association nsw 
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Chief Executive Officer’s 
message  

are unsure  how the review and its recommendations 
will affect how we do our business and the culture 
and relationship between the not for profit sector 
and government funders. 

There has been little opportunity to talk innovation 

Welcome to MHAs 2012-13 annual report. The past 
year has been a challenging, sometimes frustrating 
year for MHA. 

Following a decision by nSW Health in December 
2008  to review the nGO funding program  and 
accordingly, restructure the Health Department, MHA 
along with others have been  in a waiting game. We 

President’s message   

Associate Professor, Meg Smith OAM

President

This year has been a productive one for the 
Association. The Association expanded a number of 
programs in the past year although mental health 
promotion remains a key part of our program and 
our enthusiastic staff achieved a high profile for the 
organisation in this area in 2012-2013. 

On a political note, the year began uncertainly with 
both national and state governments developing 
mental health reforms. The state government is 
currently reviewing the grant program for non 
government agencies. This program is the main 
source of funding for a number of mental health 
and drug and alcohol treatment programs that are 
delivered by non government agencies. The formation 
of the Mental Health Commission and our transfer to 
the Commission’s funding responsibilities has been 
a major relief and also means that the Association 
can be closely involved with the development of 
innovative mental health services. The Association 
welcomes and congratulates the four Deputy Mental 
Health Commissioners - Professor Alan Rosen, Dr 
Robyn Shields, Fay Jackson and Bradley Foxlewin. 
We look forward to working with  Commissioner John 
Feneley and the deputy commissioners to develop 
a vision and action plan for mental health reform 
across nSW in the coming year. 

As you will see from the pages that follow in the 
Annual Report, the Association has been active in a 
number of exciting initiatives in mental health in this 
past year. More funding than ever before has now 
been allocated to mental health by both national 
and state Governments. The Association maintains a 
vigilant watch on the appropriate use of this funding 
to ensure it benefits people living with mental illness, 
their families, and carers.   

The Association continues the tradition of initiating 
innovative programs in mental health and our history 
involves the participation of a number of high-profile 
advocates in mental health. Members are always 
welcome to bring new ideas to the Board to keep 
our Association at the cutting edge of change and 
innovation in community mental health care.  

My special thanks go to all the Board members of 
the MHA past and present, who have volunteered 
their time and energy to develop the Association, 
and who have contributed so much to the excellent 
reputation this organisation enjoys. I look forward 
to working with all members of the Association in 
the coming year. 
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continue to talk to possible funders and are looking 
at all options. We hope that we can report positively 
over the next 12 months and that this excellent 
resource will be available to all people in nSW.  It 
is a must-have for many. 

Finally I would like to thank my board and my staff. 
The board has been a very supportive employer to 
me and uncompromisingly committed to the work 
and purpose of the MHA. 

Many have been with MHA for decades and have a 
historical understanding that isn’t available in books. 
Others are new and come with a fresh  perspective 
that together provide interesting discussion and 
decision making based on past experiences and on 
a vision for the future; embracing new technology 
and the needs of a younger generation. 

The MHA staff continues to work hard for the cause 
of promoting mental health and wellbeing.  We are 
a small team doing a lot. Most are responsible for all 
aspects of their own project and I depend on them 
being able to deliver without a lot of help along the 
way. I am seldom disappointed.  

We did lose three staff this year, but all went to work 
in new and exciting areas and we were pleased to 
help them develop their skills during their time here.  
Katrina Davis our Mental Health Promotion Manager 
is currently on secondment with the Mental Health 
Commission, working on policy. She is enjoying her 
time there and we are proud she is representing  our 
staff and our organisation  in such a positive manner.

Finally I would like to thank all those people and 
organisations who continue to support MHA through 
membership, committee representation, friendship 
and willingness to talk about possibilities. They 
contribute to MHAs work and place in the sector and 
we would be very isolated without them. 

Thankyou  to everyone who crossed paths with MHA 
over the last 12 months. We hope the contact was 
as valuable to you as it was for us and that it will 
continue over the next 12 months and beyond. 

Elizabeth Priestley 

Chief Executive Officer 

and ideas for new programs with government and 
for the last  five years  it has been very much status 
quo and “be patient”  until the tender system is 
introduced and we learn how to compete in a new 
and challenging environment. 

On the up side,  the nSW Mental Health Commissioner 
took office at the beginning of this financial year. 
John Feneley has been expanding the commission 
staff, consulting stakeholders and starting the process 
of producing the Commissions strategy plan.  He is 
supportive and keen to listen,  learn and provide 
advice and is proving to be  a  voice of support for 
our sector.  We are pleased to have him as a partner 
in our work. 

MHA was asked if we would consent to our 2 grants 
currently administered by  the Mental Health Drug & 
Alcohol Office (MHDAO) moved from MHDAO  to the 
Mental Health Commission (MHC) . We did consent 
and the grants, our co-location grant and Mental 
Health Month grant for the 2013-14 financial year 
will be administered by the MHC.  We expect this 
will strengthen our relationship with the MHC and 
facilitate partnership opportunities that are not so 
likely due to the bureaucracy of government.  At this 
stage our other grants remain with South East Sydney 
Illawarra lHD. MHA enjoys a close relationship with 
the  local lHD staff who are always on hand to 
provide information and guidance to us. 

Thanks to our co-location partners, nSW Consumer 
Advisory Group (Mental Health) and Mental Health 
Carers (ARAFMI)  we have been able to better access 
the views and needs of consumers and carers, see 
firsthand and applaud the increased influence they 
have in determining government policy and priorities. 
We are proud to be their partners in mental health. 

One of the biggest frustrations this year has been the 
slow progress in having our nSW directory of mental 
health services, Way Ahead up and functioning on 
the internet and free for everyone to use. Over the 
years this database has been praised and supported 
by many key mental  health organisations in our 
campaign for funding to maintain the directory 
and ensure it remains current.   We have made 
submissions to the Minister and to MHDAO and 
others only to be told it is an excellent idea and a 
must-have resource but there is no money.  The 
directory depends on how current its information is, 
and keeping it current takes time and money.  We 
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results indicate success. The trial outcomes 

will be published soon. We hope we will be 

able to continue the program on a permanent 

basis.

6. The Workplace Health Promotion 

Network (WHPN) expanded beyond 

Sydney and nSW to include Brisbane and 

Queensland. The new Brisbane network 

kicked off to great success in September 

2012, and continues to expand.

7.  MHA celebrated our 80th anniversary 

in 2012. Members, supporters and 

stakeholders gathered at our 2012 Annual 

General Meeting at the Sydney Opera House 

to celebrate 80 years of good mental health. 

Read on to find out more about our work 

over the last eighty years.

Highlights from 2012 – 2013   

1. The WayAhead Directory now has over 

3,600 listings in the database and it is 

continuing to grow each week. In addition, 

there have been some major changes on 

the website in order to make it more user 

friendly. There are now three different types 

of search available and a new logging system 

for staff receiving information enquiries. A 

new reporting system will also capture and 

cross reference a large amount of data. The 

level of feedback regarding this resource 

continues to be positive and ongoing about 

how it needs to be online for everyone to 

access.

2. The Facing Anxiety Self-Help Group 

Program has continued to flourish and is 

regarded as the most sought after placement 

opportunity at the Australian College of 

Applied Psychology.

3. Following the establishment of the 

NSW Mental Health Commission, MHA 

has had the opportunity, along with others, 

to discuss our work and priorities and build 

a close working relationship. We expect 

this good relationship will continue into the 

future.  

4. MHA was thrilled to have the opportunity 

of working with the Centre for Emotional 

Health (Macquarie University) on the trial 

of an online anxiety treatment program. Two 

of our staff were involved and unofficial trial 
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1932

NSW Council for Mental Hygiene (later 

to become Mental Health Association 

NSW) is established as a response to the 

World Mental Health Congress in 1930 by 

professionals and people with mental illness

The first president of the nSW Council for 

Mental Hygiene is Harvey Sutton, a Professor 

of Psychiatry from Sydney university

The immediate concerns of Council for 

Mental Hygiene for NSW are:

• Prevention

• Children

• Parent education

• Mental health care coordination

• Reducing stigma

• Public education

• Improve facilities in mental health care

• Improve education for workers and 

public

Sub-committees created included:

• Mental deficiency sub-committee 

• Problem child sub-committee

• Delinquency and criminality

80 years of the Mental Health 
Association nSW (MHA)

1945

NSW Council for Mental Hygiene initiates 

public lectures, articles for journals, and 

participation in Health Week activities and 

other mental health projects

1956

The Council for Mental Hygiene is re-

named as NSW Association for Mental 

Health. 

The first meeting is convened by nSW 

Council of Social Service (nCOSS) with more 

than 250 people in attendance including:             

Dr. Morven Brown, Professor W.S Dawson, 

Dr. Donald S. Fraser (Inspector General of 

the Insane), Mr. Justice Mclelland, Miss Kate 

Ogilve, Miss norma Parker, Professor William 

H Trethowan, and Mr. Paul Henningham

1958

The first Mental Health Act in 1958 is proposed 

and developed from research conducted by 

Professor William H. Trethowan, who says 

this about the  NSW Association for Mental 

Health:

We have come a long way in 80 years! Today it is difficult to believe that our organisation 

was first called the nSW Council for Mental Hygiene. The following is an excerpt from 

our ‘80 years of mental health in new South Wales’ timeline detailing some of MHA’s history. 

It was first published in the Spring 2012 edition of our Mental Health Matters magazine.
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“Many professionals – prac tising 

psychiatrists, psychologists, social workers, 

nurses, together with a number of 

influential lay men and women, constituted 

a powerful pressure group leaning towards 

the improvement of the care of the mentally 

ill in nSW. 

The Association gave me great support in 

carrying out some of the reforms that I 

was endeavouring to bring about. Indeed 

it can be said that the efforts of the nSW 

Association for Mental Health made mental 

health in nSW a political issue, one that 

the state government could no longer afford 

to disregard…good mental health care 

inevitably depends on good legislation.”

1959

First ever ‘Mental Health Year’ – an 

initiative of the NSW Association 

for Mental Health

1960 – 1973

NSW Association for Mental 

Health trains 100 people from the 

Community Education Committee 

to be group leaders, half of which 

became the Parent Discussion group 

leaders

The NSW Association for Mental 

Health helps to establish the 

Companionship and Help for 

unmarried Mothers Service (CHuMS)

Margaret lukes with Professor Ian Webster in 1995 

1967

NSW Association for Mental Health develops 

a relationship with the Health Education 

section of the Department of Health, which 

has active members of the nSW Association 

for Mental Health within it. This results in the 

publication of useful pamphlets and booklets 

about mental health

1975

The Association of Relatives and Friends of 

the Mentally Ill (ARAFMI) is formed by Mrs. 

Margaret lukes, a social worker at the NSW 

Association for Mental Health

1982

Alzheimer’s Disease and Related Disorders 

(now Alzheimer’s Australia nSW) is established 

as a response to the overwhelming amount of 

dementia cases encountered by mental health 

organisations such as the NSW Association 
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for Mental Health; which is receiving many 

telephone calls from concerned friends and 

relatives seeking help and support

1984

First ever Mental Health Week is launched 

- a project of Australian national Association 

for Mental Health. It is celebrated and 

promoted by NSW Association for Mental 

Health in first week of July 1984. The theme 

is ‘Mental Health and the Elderly’

1992

Australian Health Ministers adopt the national 

Mental Health Strategy and the official and 

strategic implementation of promotion of 

mental health, as well as the prevention 

and early intervention of mental illness. This 

officially gives the Mental Health Association 

NSW a clear mandate that now aligns with 

government policy

2012
 

Mental Health Association NSW celebrates 

80 years of mental health advocacy and 

mental health promotion

Our Vision 

A society that values, promotes and protects 

mental health and wellbeing of its citizens

Our Mission 

Our mission is to promote opportunities for 

the people of nSW to achieve their optimal 

level of mental health through providing 

information, education about mental health, 

mutual support and advocacy services

Mental Health Week campaign messages from the 90s and 2000s

The full ‘80 years of mental health in nSW’ timeline 

was first published in the Spring 2012 edition of our 

Mental Health Matters magazine. If you haven’t seen it 

and want to know more, electronic back copies 

of our 2012-2013 

magazines 

are available 

to new MHA 

f i n a n c i a l 

members on 

request.
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Goal 1
Program growth and impact - Expanded reach and 

impact of programs and services 

During 2012-2013, the information lines 
responded to a total of 4263 enquiries. 

The WayAhead Directory, listing more 
than 3600 services, is constantly being 
updated in preparation to become available 
to the public as an independent website. 
More information can be found about the 
WayAhead Directory on pages 11-12.

Analysis of Callers

In line with previous years, the majority of 
callers to the service were female (63%) 
compared to male (30%). The remaining 
callers were unspecified or not recorded 
(7%).

The majority of enquiries were from people 
identifying themselves as:

 
• Consumers (35.5%) 

• Family (26.5%)

• Service providers and professionals (14%)

• Carers and friends (10%) 

• unknown (11%)

• Remaining callers were students, neighbours 
or young people (total 3%)

 
Most calls were handled within 10 minutes 
(77%), while others took between 10 and 
20 minutes (16%), with the remainder taking 
longer than 20 minutes (7%).

The majority of callers identified themselves 
as being from within nSW in the following 
areas:

M e n t a l  H e a l t h 
Information Service 
 

Mental Health Information Service 
and Anxiety Disorders Information 
Service Phonelines

The Mental Health Information Service 
(MHIS) and the Anxiety Disorders Information 
Service (ADIS) provide members of the 
public, mental health professionals, and 
service providers with an up-to-date and 
reliable referral service using the WayAhead 
Directory.

The service provides personalised and 
anonymous information and referral to a 
range of government and non-government 
mental health, welfare and support services 
across nSW. It is operated via two 1300 
telephone information lines during working 
hours: the Mental Health Information Service, 
and the Anxiety Disorders Information 
Service.
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The WayAhead Directory

The WayAhead Directory is a comprehensive 
mental health resource that has been 
updated annually since 1985 by the Mental 
Health Association nSW (MHA). The directory 
includes a variety of services related mental 
health sector used by staff to answer calls 
on the Mental Health Information Service.  

Previous editions of the WayAhead Directory 
have been sold in print and CD formats.  
However, key stakeholders in the mental 
health sector have since lobbied for the Way 
Ahead to be made free-of-charge so that it 
can be accessible at any time for consumers, 
carers, health professionals, and the general 
public.  

The number of listings within the directory 
has been increased from over 2000 to over 
3600 services during 2012-2013.

WayAhead Online

A focus group was held in July 2012 to 
determine  what changes were necessary 
to make the WayAhead website more user 
friendly and accessible.  Since this time 
MHA has been working closely with a web 
developer to implement improvements that 
will make the website  accessible to  a wider 
range of individuals. 

The new website allows users to conduct a 
variety of searches for mental health related 
services. The different search capabilities 
now include searches by the name of 
service, as well as location and category 
based searches. The search features also 
include visibility of services in particular 
areas, surrounding areas, state-wide services 
and also nation-wide services. Additionally 
there are special components such as 
predictive text, tags for keywords and Google 
maps to increase the user-friendliness and 
accessibility of the website.  

There is general mental health information 
available on the site, as well as an added 
feature for users to submit mental health 

• Greater Southern AHS (7.5%)

• Greater Western AHS (4%)

• Hunter / new England AHS (12.5%)

• north Coast AHS (8%)

• northern Sydney / Central Coast AHS 
(13.5%)

• South Eastern Sydney / Illawarra AHS 
(22.5%)

• Sydney South West AHS (12%)

• Sydney West AHS (11%)

• not specified (9%)

Figure 2. Break down of caller location.

Figure 1. Break down of caller self-identifiers.

*note: data gathered using WayAhead which has historically 
been configured for AHS areas. We look forward to utilising the 
new online WayAhead and gathering data by lHD next year.
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Many of these factsheets were mailed out to 
people requesting them through the MHIS. 
MHA staff have made a conscious effort 
to reduce the use of paper in the office, 
and where possible have sent information 
electronically, or have encouraged people to 
download information from our website. The 
number of factsheets printed and distributed 
have therefore dropped since last year.

There are now 57 factsheets, providing 
information about a range of mental health 
issues, and all are available for download on 
MHA’s website. 

new factsheets that have been developed 
include the following subjects:

•  Your GP and mental healthcare

•  Hoarding 

•  Child Abuse

•  Smoking and mental health

•  Mental Illness: Information for family and 
friends

Distribution of Factsheets to the Community

In addition to our new focus on online 
distribution methods, MHIS was also active 
in promoting its services and knowledge of 

information enquiries to the website and to 
provide any feedback and/or new service 
listing suggestions.

MHA held a community demonstration of 
the WayAhead website in July 2013  to 
showcase new key features of the website 
and to gain feedback about how the site 
can attract more financial support and 
promotion within the mental health sector. 
Representatives from various organisations 
attended the demonstration including Justice 
Health, St Vincent’s Hospital, Pharmaceutical 
Society of Australia, nSW Health and the 
Mental Health Commission.

MHA’s Board made the difficult decision 
to take the WayAhead website offline 
until more funding could be secured for 
the website.  Key stakeholders have been 
approached about the financial situation 
of WA and the ongoing need for such a 
valuable resource, and MHA is currently 
pursuing new partnerships in the mental 
health sector.

Factsheets and resources

It is estimated that about 4000 printed 
factsheets about mental health issues were 
distributed at conferences and community 
events this year, and about 6000 factsheets 
are estimated to have been printed and 
placed on the factsheet stand in the William 
Street Resource Centre. 

Ellen Woodcock, MHA staff member in charge 
of WayAhead, presenting (left) and some of the 
attendees from our community demonstration.
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Small Steps

MHA runs Small Steps seminars for both 
parents and teachers of primary school 
children.  The seminars aim to raise 
awareness of anxiety disorders by discussing 
the most common types of anxiety disorders 
in children, the signs and symptoms, and 
what can be done to support children with 
anxiety concerns.

Over the past year, 29 seminars were held 
with 842 attendees.  Of the 29 seminars 
16 were presented to parents and 13 were 
presented to teachers.   Evaluations showed 
that 91% of Teachers and 98% of parents 
were more aware of anxiety disorders after 
the seminar. 

Self Help Groups

The Facing Anxiety Self Help Groups are run 
as a 12-week structured behaviour therapy 
program. The groups are free-of-charge for 
participants, and are suitable for people with 
social anxiety disorder, obsessive compulsive 
disorder, panic disorder and specific phobias.  

The program is continuing to grow and the 
partnership with the Australia College of 
Applied Psychology (ACAP) has proven to 
be a valuable asset.  ACAP selects students 
who have an interest in undertaking 
placement as group leaders with the self 
help group program and who meet the 
criteria to undertake placement in this role.  
The criteria take into account the maturity 
of the students and the subjects that they 
are studying. Each self-help group is also 
run by two group leaders who are trained 
to facilitate groups and are supported by 
staff at MHA.

More than 28 groups ran during 2012-
2013, across locations including Bankstown, 
Bathurst, Bondi Junction, Burwood, Central 
Coast, Dee Why, East Sydney, Five Dock, 
lane Cove, Manly, Maroubra, Mosman, 
neutral Bay, Paddington, Port Macquarie 
and Redfern.

mental health by holding information stalls 
and giving talks to community groups about 
mental health topics.

Stalls were held at the following events:

•  The Carex Expo

•  Ageing and MH forum at South Sydney 
Juniors 

•  lake Illawarra lPC Mental health forum – 
Albion Park Rail 

•  International Day for people with disabilities

•  Mental Health and Wellbeing of Young 
People Expo

•  northside Community Forum

•  Health Expo for unSW Year 1 & 2 Medical 
Students

Facing Anxiety Program
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of 36% on last year. new anxiety support 
groups were also established in lalor Park, 
Penrith, Blacktown, Fairfield, Wyoming and 
Dee Why, and a new OCD support group 
was established in Chatswood. 

Attendees were asked to complete an 
evaluation form about their experience of the 
groups during the year, with a 65% return 
rate. Respondents said they participated in 
support group meetings to learn strategies 
for managing their anxiety and to interact 
more with others.  Of those, 91% reported 
that these objectives were achieved. 

Support Groups for people with problem 
anxiety ran in the following locations:

•  Bankstown

•  Blacktown

•  Blue Haven

•  Bondi Junction

•  Chatswood

•  Dee Why

•  East Sydney

•  Epping

•  Fairfield

A Memorandum of understanding was also 
drawn up with Aftercare in Bathurst, who 
will continue to run the anxiety self-help 
group in the area with some of their clients 
and outside clients on a regular basis.

Two Anxiety Self Help Group leader training 
days were held during 2012-2013. Evaluations 
showed that the extent of the participants’ 
knowledge about anxiety disorders, and the 
use of the Self Help Groups as a strategy to 
assist people with anxiety disorders, were 
both increased by approximately 85%. The 
level of satisfaction with the self help groups 
as evidenced by self-reporting questionnaires 
was 74%.

Anxiety Disorders Support Groups

The Anxiety Disorders Support Groups are 
free, monthly support groups led by trained 
volunteer facilitators, and provide support, 
education and information to people living 
with problem anxiety as well as family 
and friends of people with anxiety. Group 
members meet in a friendly atmosphere 
to offer each other support and share their 
experiences of the disorder. 

MHA ran 23 support groups for people with 
problem anxiety or Obsessive Compulsive 
Disorder (OCD) in 23 locations, which 
provided 1300 occasions of service to 
participants during the year, an increase 
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recovery-oriented outcomes for the next 
financial year.

Anxiety Disorders Public Forums

A Public Forum was held on the 10th 
October 2012 at the Rooty Hill RSl on 
Anxiety Disorders. Elizabeth Priestley, CEO 
of MHA, was the MC along with Associate 
Professor Rocco Crino who gave an overview 
of Anxiety Disorders. Julie leitch spoke about 
her experience of living with Obsessive 
Compulsive Disorder.

It was attended by 45 people.  Many 
(95%) reported finding the forum to be 
very beneficial, while others (5%) reporting 
finding the forum somewhat beneficial. 
Other responses included evaluations of 
the evening as being excellent (98%), and 
many people (over 95%) reported finding 
both Rocco Crino and Julie leitch to be 
very informative. The majority of people 
who attended the forum were consumers, 
followed closely by carers and health 
professionals. 

After the presentations the audience asked 
the speakers many questions and took 
advantage of all the literature available on 
the night.

A Public Forum was also held in partnership 
between the MHA and ADAn (Anxiety 
Disorders Association nSW) on the 
27th november, 2012 at the Dougherty 
Community Centre, Chatswood.   

Jenny learmont, President of ADAn, MC 
of the public forum in Chatswood, with 
Dr lisa lampe providing an overview of 
Anxiety Disorders and then Julie leitch gave 
her perspective of living with Obsessive 
Compulsive Disorder.

Thirty-five people attended the forum 
with many (98%) describing the event as 
excellent, and all attendees reported finding 
both Dr lisa lampe and Julie leitch to be 
very informative.

•  Five Dock

•  Glebe

•  Gordon

•  Gosford

•  Jesmond (newcastle)

•  lalor Park

•  Macarthur

•  Parramatta

•  Penrith

•  Sutherland

•  Wyoming

Obsessive Compulsive Disorder Support 
groups were held at:

•  Blacktown

•  Chatswood

•  Kogarah

 
MHA trained 57 volunteers in total for the 
support group facilitator role.  Although 
volunteer facilitators for support groups are 
trained on the basis of ongoing need. MHA 
also held a training day for 24 new group 
facilitators, carried out by Associate Professor 
and Clinical Psychologist Rocco Crino from 
Charles Sturt university, and Julie leitch and 
linda Manoukian from MHA. 

To promote the support groups and recruit 
suitable participants MHA distributed 
hundreds of flyers and submitted regular 
adverts in the community notices/calendars 
section of local newspapers. This promotion 
strategy was successful in boosting support 
group attendance.  

It is noteworthy that the MHA is currently 
undertaking an evaluation of the Facing 
Anxiety Support Group Program which 
began in October 2012 so as to identify new 
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In 2012 the Mental Health Association 
began a conversation with other state and 
territory coordinators of Mental Health 
Week. The group met in Canberra to discuss 
Mental Health Day, Week and Month across 
Australia and potential further opportunities 
to work together. The group continues to 
work together towards greater cooperation 
and consistency of messaging.

Postnatal Depression Awareness 
Week (PDAW)

The national Perinatal Depression Initiative 
(2008-2013) aimed to improve prevention 
and early detection of antenatal and 
postnatal depression (PnD), and provide 
better support and treatment for expectant 
and new mothers experiencing depression.  

In line with these goals, the Mental Health 
Association nSW (MHA), with support from 

Mental Health Promotion
 
Mental Health Month

Formerly known as Mental Health Week, 
Mental Health Month nSW is part of a 
national mental health promotion campaign 
held in October each year. Mental Health 
Month centres around World Mental Health 
Day on October 10 and aims to promote 
mental health and wellbeing among the 
population of nSW, increase mental health 
literacy and reduce stigma.

A total of 169 events were registered with 
the MHA in 2012 and local organisers 
estimated that approximately 31,832 people 
attended Mental Health Month events. 

For the first time in 2012 the MHA partnered 
with the ACOn Peace of Mind project, which 
sponsored 5 small grants totalling $5,000 
specifically for activities involving lGBTI 
communities. 

Also for the first time in 2012, the 
MHA produced a number of electronic 
resources including a 10 Tips video 
and Mental Health Month desktop 
and email signature images. 

In 2012 orders for free resources 
continued to rise. A total of 914 orders 
were received, an increase from 791 
in 2011. 

In 2012, a total of 43 Grants of $500 
and $1,000 were available, totalling 
$ 27,500, up from $22,900 the year 
before. 

Following the trend of previous years 
many more grants applications were 
received than could be filled; a total 
of 132 applications were received for 
just 43 grants.  

Figure 3. Mental Health Month resource orders

Figure 4. Mental Health Month grant applications
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the Mental 
H e a l t h 
and Drug 
and Alcohol 
O f f i c e , 
M H - K i d s 
(nSW Health), 
c o o r d i n a t e d 
the second ever 
Postnatal Depression 
Awareness Week 
(PDAW) campaign for 
during 18-24 november 
2012.

The 2012 PDAW campaign 
promoted and supported local 
community events in nSW 
during the week.  These ‘Parents 
Events’ targeted expectant and 
new mums and dads with the dual 
aims of providing information about 
perinatal mental health, and offering 
a time of fun, relaxation and social support.

A total of 648 PnD packs, which comprised of 
19,440 postcards and brochures, were distributed 
for use during PDAW, and a total of 20 small 
grants were awarded, 10 of $1,000 and 10 of 
$500. Thirty-four grant applications were received 
in 2012, almost double the 18 applications 
received in 2011.

A minimum of 24 PDAW events occurred during 
Postnatal Depression Awareness Week in 2012, 
although it is possible that events were held that 
we are not aware of.    

Feedback from participants was very positive 
and one activity funded by a small grant also 
acted as an impromptu pilot, resulting in the 
organisation committing their own resources to 
the establishment of a year-long program for new 
parents. 

Given that the original 3 year funding for the 
PDAW campaigns originated from the national 
Perinatal Depression Initiative which is now 
complete, MHA is currently pursuing new funding 
opportunities to continuing running the week from 
2013 into the future.

2012 Mental Health Month 
Theme (above left), Stress less 

(above right) and Postnatal 
Depression Awareness Week 
promotional postcard artwork 

(below)
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Workplace Health Promotion 
Network

The Workplace Health Promotion network 
(WHPn) was formed in October 2006 
in Sydney with the aim of improving the 
health of the Australian working population. 
WHPn works towards this goal by supporting 
organisations to create healthy workplaces.

As of the end of July 2013 we have 53 
Sydney members and 6 Brisbane members.

The number of events and attendance at 
each for 2012-2013 year were as follows:

Sydney network (established 2006)

September 2012                35 attended

november 2012                 39 attended

February 2013                    46 attended

April 2013                         34 attended

Brisbane network (established late 2012)*

September 2012  52 attended

February 2013  17 attended

June 2013   14 attended

The Sydney Annual Forum for 2012-13

This was held in July instead of June due 
to the new WHPn Coordinator starting 
in her role. There were 77 attendees at 
the forum, and 4 paid exhibitor tables. 

Young and Parenting Project

The Young and Parenting Project began  
in 2011-2012 with a scoping phase which 
involved focus group and survey research 
with young parents aged 20 years and 
younger, and then expanded to include the 
development of a mental health promotion 
campaign aimed at young parents.

 
MHA staff have continued working on the 
development of a literacy based website as 
part of the Young and Parenting Project, 
with the support of MH-Kids, Mental Health 
and Drug and Alcohol Office, nSW Health. 
Work on the website has been successfully 
completed during 2012-2013, however the 
launch date has been delayed from the 
original February 2013 date due to changes 
in staffing at MHA. We now look forward to 
launching the website and campaign during 
the upcoming financial year.

*note: the initial event was free to generate 
interest in the new network, and the third meeting 
was delayed due to the staffing change in the 
WHPn Co-ordinator role.
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Selection of WHPn speakers from 2012-2013

•  Dr nicola Reavley, Melbourne School of Population Health, 
university of Melbourne

•  Dr Susan Feldman, Healthy Ageing Research unit, Monash 
university

•  Professor niki Ellis, CEO of the Institute of Safety, 
Compensation and Recovery Research at Monash university

•  nan Austin, Australian Red Cross Blood Service 

•  Chris Tzarimas, Chair of EIM (Exercise is Medicine)

•  Christina Bolger, Comcare

•  Stephen Cook, Royal Australian Mint

•  Julia Cohen, Injury Management and Workers Compensation 
Group, university of Sydney

•  John Feneley, Mental Health Commissioner, Mental Health 
Commission nSW

•  Graeme Cowan, ThriveCentral

•  Wayne Wigham, Black Dog Institute

•  Ingrid Ozols, Mental Health @ Work

•  Julie leitch, Mental Health Association nSW

•  Angela Turney and Marion Wands, Connetica

•  Katrina Walton, Wellness Designs

•  Professor Philip 
Bohle, Ageing, Work 
and Health Research 
unit, Faculty of 
Health Sciences, 
university of Sydney

•  Di Schultze, Kristen 
O’Keefe, and Kirsten 
Way, Workplace 
Health and Safety 
Queensland

new WHPn Co-ordinator Sharon 
leadbetter (above) and Speaker 

Kirsten Way presenting to 
members at the Brisbane WHPn 
meeting in June 2013 (below)
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Mental Health Matters Award Winners for 2012!

Category Organisation
Cross Sector Collaboration Award The Children’s Hospital at Westmead, School-

link Initiative for Mental Health and Intellectual 

Disability

Excellence in Service or Program 
Delivery Award (split)

Hunter new England Mental Health, Rural and 

remote area psychologist’s project (RRAPP)

Excellence in Service or Program 
Delivery Award (split)

Kids Helpline

Family and Carer Involvement and 
Engagement Award

Family & Carer Mental Health Program, Far West 

local Health District, Intangible Storytelling Project

Media Award - local Eva Tejszerski, St George & Sutherland Shire 

leader

Media Award - national/Statewide Amy Corderoy, Sydney Morning Herald

Mental Health Promoting Workplace 
Award

Ramsay Health Care, Ramsay Wellness program 

– nSW Hospitals

Mental Health Promotion, Prevention 
and Early Intervention  Award (split)

Tamworth High School and Rural Mental Health 

Services, (Hunter new England local Health 

District), The ‘Mindzone’ Youth Mental health and 

Wellbeing Resource

Mental Health Promotion, Prevention 
and Early Intervention  Award (split)

The College of law course Wellbeing and resilience 

for lawyers

Consumer  Involvement  and 
Engagement Award

Inner City Mental Health Working Group (ICMHWG)

Indigenous Social and Emotional 
Wellbeing Award

Andrew-James (AJ) Williams Tchen, Girraway 

Ganyi Consultancy

Our 2012 
Mental 
Health 
Matters 
Award 
winners
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Groupsnet
Groupsnet was established in August 2011 to 
support and resource support group leaders 
across nSW by holding informational ‘Meet 
and Greet’ events with guest speakers.

During this financial year Groupsnet enjoyed 
wider acceptance in the community and our 
membership rose to 100 support groups. 
Our bi-monthly newsletter was distributed 
to 300 recipients and attracted some very 
positive feedback.

Four Meet-and-Greet meetings were held 
for support groups leaders, and issues of 
discussion included: 

• groups for carers of people with borderline 
personality disorder, 

• eating disorders, 

• bereavement after suicide, and

• depression and anxiety in cancer patients 
and their families. 

unfortunately, Groupsnet was unsuccessful 
in obtaining funds to continue and as a result 
the project was forced to close. 

We would like to thank and acknowledge 
the organisations who hosted our Meet-and-
Greet events: 

• Bradfield Park Carers Program at Milsons 
point (part of the Kirribilli neighbourhood 
Centre)

• College of Professional Psychology (COPP)

• lifeline Balgowlah 

• Candle Cancer Support Group Inc. and 
especially lyn Smith and Greg Smith

We also would like to acknowledge the 
speakers and facilitators who presented at 
these meetings:

• Irene Gallagher and Akiko Tomioka, 
Bradfield Park

• Jacqueline lee, The Butterfly Foundation

• noel Braun and Anne-Maree Glennon, 

Mental Health Matters Awards

The Mental Health Matters Awards are unique awards designed to 
recognise the achievements of individuals and organisations who have 
worked to improve understanding, awareness, service provision and 
the general mental health of our community during the previous 12 
months. 

In spite of increased promotion, Mental Health Matters Award 
nominations only rose marginally in 2012. This is an area of potential 
improvement and we look forward to reporting on greater progress 
in the next Annual Report.  

MHA President Meg 
Smith (left) and The 

Hon. Kevin Humphries 
MP, Minister for 

Mental Health (right) 
speaking at the 

Mental Health Matters 
Awards presentation
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based mental health 
services on a regular 
basis. Our staff answers 
the Official Visitor calls 
and passes on the details 
to the specific Official 
Visitor rostered for that 
day. 

The number of calls have been consistent, 
only differing slightly from last year. This 
year 1624 calls were taken on the Official 
Visitor line, compared to 1674 during the 
last financial year.

Formal links with clinical services

The Mental Health Association nSW 
successfully completed an open trial of 
The Wellbeing Course, an online Cognitive 
Behavioural Therapy-based educational 
course developed by the eCentreClinic at 
Macquarie university. The course aimed 
to teach people core skills to help them 
to manage symptoms of anxiety and 
depression. The MHA, in collaboration with 
Macquarie university, was interested in 
exploring just how effective The Wellbeing 
Course  would be for clients of the Mental 
Health Association. 

The trial began 8th August 2012 and 
included participants with symptoms of 
depression, generalised anxiety disorder, 
social phobia, and panic disorder. The course 
ran for 8 weeks and was guided by Terry 
Kirkpatrick and linda Manoukian. The course 
is designed to improve and maintain good 
emotional wellbeing and indeed, the results 
of the trial indicate that the participants’ 
symptoms of anxiety significantly improved 
as a result of having undergone The 
Wellbeing Course. Results of the trial are 
currently pending publication.

lifeline northern Beaches

• Sue McConaghey & Dr. Sian Keane, Central 
Coast lHD

A special thank you for all who contributed 
to our newsletter and shared their stories: 

• David Harper, Ryde Bipolar Support Group

• Julie leitch, Mental Health Association 
nSW

• lyn Smith, Candle Cancer Support Group 
Inc. 

• laeonie Forster, Anxiety Support Group 
Sutherland 

• Jacqueline lee, Butterfly Foundation 

• Vassilka Dimitrova-Isbell, Mental Health 
Association nSW

• Carers nSW 

• Kamilla Haufort, Hearth Foundation

•  Alzheimer ’s  Associat ion nSW 

Partnerships
Official Visitors Answering Service

MHA continues to provide the answering 
service for the nSW Official Visitor Service, 
as we have been doing since 2004. The 
official visitors are appointed by the minister 
for Health to inspect hospital and community 

Participants at the 
lifeline hosted Groupsnet 

meeting in Balgowlah.
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activities targeting Aboriginal and Culturally 
and linguistically Diverse Communities. 
The Mental Health Matters Awards also 
presented an award in the Indigenous Social 
and Emotional Wellbeing category. 

local organisers of Mental Health Month 
activities were asked to specify the target 
groups for their event. 24% of respondents 
included Indigenous communities and 17% 
included CAlD communities.

Partnership with Transcultural 
Mental Health

In 2012 the Transcultural Mental Health 
Centre (TMHC) funded and arranged for 
the translation of the Mental Health Month 
factsheet into 11 languages other than 
English including Arabic, both simplified and 
traditional Chinese, French, Greek, Hindi, 
Italian, Korean, Spanish, Dari, Burmese, and 
Vietnamese. The translated factsheets were 
made available online at the MHA and TMHC 
websites and were distributed by the MHA 
via uSB. TMHC distributed these factsheets 
via targeted mailouts to several language 
specific community organisations.

The TMHC also generously funded the small 
grants to groups planning Mental Health 
Month activities focusing specifically on 
various CAlD communities.

Joint projects with co-location 
partners (Partners in Mental 
Health (PIMH))

MHA continues to work closely with our 
partners in the office – Mental Health Carers  
(ARAFMI) and the nSW Consumer Advisory 
Group – Mental Health (CAG). We remain 
independent organisations but share some 
back office support, advice and information. 
We also endeavour to work on joint progams 
whenever possible. 

Our joint resource centre welcomed  561 
visitors during the year. 

A total of 370 meetings and events took 
place in the shared boardroom, and 18 
outside organisations used the facilities for 
their own activities. 

There were 5 co-location meetings held this 
year,  however a greater number of informal 
meetings occurred on a regular basis. 

Although no formal feedback was sought,  
all partners have indicated they are eager 
to continue the arrangement and that 
the advantages of shared services and 
knowledge has been positive for all. This 
includes our clients, outside partners, three 
governing boards and other stakeholders and 
keen supporters.  

Our current lease expires on 30 June 2014 
and we hope to stay in our premises under 
the current arrangements. We are very 
grateful for the ongoing  support of  nSW 
Health that enables us to stay as co-location 
partners in William Street.

Reaching out to Aboriginal and 
CALD communities

MHA sat on the Social and Emotional 
Wellbeing Week committee facilitated by the 
Aboriginal Health & Medical Research Centre.

The Mental Health Month small grants 
program again provided small grants for AJ Williams Tchen, Mental Health Matters Indigenous 

Social and Emotional Wellbeing Award winner



24 | AnnuAl REPORT 2012 - 2013

MHA strives to establish 
formal and informal 
partnerships with a variety 
of mental health and 
allied health agencies.
 
The Mental Health Association nSW 
(MHA) has signed formal Memorandums 
of understandings with the following 
organisations:

• ACOn (Mental Health Month)
• Australian College of Applied Psychology 
(ACAP)  - (Self-Help Groups)
• Bathurst Aftercare (Self-Help Groups) 
• CAPA International Education  (Students 
on placement with MHA) 
• Centre for Emotional Health Macquarie 
university (Online Clinic) 
• Crisis Support Services (suicide support)
• Jansen newman Institute (Student 
placements) 
• nSW Institute of Psychiatry (Training and 

Goal 2 
Profile and influence - Leadership and advocacy in 

mental health promotion and support 

professional development) 
• nSW Consumer Advisory Group – Mental 
Health (office co-location partner) 
• Mental Health Carers (ARAFMI) nSW  
(office co-location partner) 
• Mental Health Council of Tasmania (Mental 
Health  Month)
• State-wide and Mental Health Services  
(Tasmania)  (Mental Health Month)
• Transcultural Mental Health Centre (Mental 
Health Month)
• Western Australian Association of 
Mental Health  (Mental Health Month)  

Engagement with Mental 
Health Interagencies

During the last 12 months MHA participated 
in the following:

• Anti-Poverty Week Committee meetings
• Anxiety Professionals network facilitated 
by Westmead Hospital
• Community Guidelines for Reporting 
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Provide sector and 
associated organisations 
with appropriate training 
and information sessions
 
The Mental Health Association nSW (MHA) 
provided mental health training or information 
sessions to:

• unSW (Master of Public Health Program)
• Electoral Office Staff at Parliament House
• northside Community Connect staff
• northside Community Connect carers 
program
• lalor Park Community Centre
• Cromer Community Centre
• BuPA Workplace Mental Health Education
• FBEu State Committee of Management 
Surry Hills
• FBEu State Delegates Conference
• uTS (undergraduate Social Sciences 
Program)
• national Centre of Indigenous Excellence
• Parramatta neighbourhood Centre 
• Physical and Mental Health Conference at 
Wesley Centre
• nSW Association of Children with a 
Disability
• Kareena Hospital
• Healthy Workplace Forum facilitated by 
Meadowbank TAFE
• Mental Health and Diabetes Forum 
Macquarie Hospital
• lifeline Telephone Counsellors
• YMCA Fitness leaders for Brightside 
Program
• Macquarie university Graduate Psychology 
Program
• Community Service students at Western 
Sydney Institute of TAFE
• Inner City Men’s Aboriginal Group

Suicide Working Group facilitated by MHDAO 
and Ministry of Health
• Energy and Water Ombudsman (EWOn) 
Council representing people on low incomes
• Family and Friends of Missing Persons unit 
Interagency meetings
• Farmers’ Federation Rural network
• Forum of non-Government Agencies 
• Mental Health Council of Australia (MHCA) 
• Mental Health Day/Week/Month State 
Coordinators Committee
• Mental Health Professionals network 
facilitated by Sydney Central Division of GPs
• Mental Health Sports network facilitated 
by Schizophrenia Fellowship
• Mindframe Communication Managers 
Advisory Group
• nSW Health Promotion, Prevention and 
Early intervention Sub-Committee 
• nSW Health nGO Advisory Committee 
• nSW Mental Health Commission Forum
• nCOSS Health Policy Advisory Group 
• national Anxiety Disorders Organisation 
network (nADOn) 
• nADA Health Promotion subcommittee
• nSW Institute of Psychiatry’s Community 
Education Committee
• Oral Health Alliance
• Physical Health Industry Reference Group 
facilitated by MHCC and Richmond PRA.
• Pharmacy Mental Health Project Advisory 
Group facilitated by Pharmacy Society nSW 
• Psychology Council nSW
• Rural Mental Health network 
• Social and Emotional Wellbeing Week 
Committee run by the AH&MRC
• Sydney Mental Health Advisory Forum 
facilitated by Department of Human Services 
and Centrelink
• Steering Committee overseeing the Hunter 
new England Health Research project for 
Community Guidelines for Reporting Suicide 
Working Group facilitated by MHDAO and 
Ministry of Health
• Psychology Council nSW
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Our top pages in descending order included 
our Mental Health Month page, our Fact 
Sheet page, our Anxiety Support Groups 
page, and our Stress less Tips page, 
providing MHA with some guidance on 
what information website users are most 
interested in or finding most helpful.

Website traffic statistics for WHPn’s new 
website (www.whpn.org) during 2012-2013:
• 1,263 unique visitors
• 1,908 total visitors

Facebook
During 2012-2013 MHA has continued 
to successfully operate a popular 

Facebook page. The page continues to 
be used most successfully for wellbeing 
and health promotion messages, with 
people continuing to respond well to visual 
messages encouraging positive behaviour 
changes.
 
By the end of 2012-2013 the MHA Facebook 
page had received 2891 ‘likes’ (63% increase 
from 2011-2012). The most popular post 
during 2012-2013 was once again an image 
of our Stress less postcard artwork from the 
Mental Health Month campaign, with the 
post reaching over 20,000 people (67% 
increase from 2011-2012).

Grow MHA profile through 
the use of media

MHA has continued to grow and develop our 
online presence and to create and update 
content on our websites and across our social 
media accounts. 

Our websites and social media continue to 
function as a means of providing useful online 
resources direct to the general public, and we 
continue to improve in our ability to attract 
traffic to our websites and effectively promote 
our programs to the media and online. 

 
MHA Websites
During 2012-2013 MHA primarily operated 
two websites – www.mentalhealth.asn.
au and www.whpn.org. Currently we 
are developing plans for management of 
multiple online assets which will include 
mha.asn.au and whpn.org, as well as new 
websites expected to launch over the next 
12-18 months.
 
Website traffic statistics for MHA’s website 
(mentalhealth.asn.au) during 2012-2013:
• 66,800 unique visitors (133% increase 
from 2011-2012)
• 93,300 total visitors (123% increase from 
2011-2012)
 

A screenshot of www.mentalhealth.asn.au

A screenshot of www.whpn.org
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Our Facebook page also provides us 
with another way to distribute mental 
health information and referrals via private 
direct messages, form partnerships and 
communicate with other mental health 
organisations operating Facebook pages, and 
individuals participating in MHA services and 
campaigns.

 
Other Social Media
During 2012-2013 MHA has also 

continued to successfully operate a popular 
Twitter page. During the course of the year 
this has enabled MHA to connect with 
participants in our programs and campaigns, 
media personalities and journalists, and other 
organisations MHA within the sector, as well 
as the general public.

By the end of 2012-2013 the MHA Twitter 
account had received 5960 ‘followers’ (65% 
increase from 2011-2012).
 
MHA also continues to maintain a presence 
on a selection of other platforms, including 
the website HealthShare, and social media 
platforms YouTube and linkedIn.

 
MHA Online Newsletter
MHA also sends out a monthly enews The 
Mind Reader to over 3800 people. 

Press and Media
Approximately 40-50 press releases were 
again distributed by MHA during 2012-2013. 
A strategic media plan was also executed 
for Mental Health Month and Postnatal 
Depression Awareness Week. 
 
MHA has continued our relationship with 
the Mindframe project and has also been 
working in contact with the new nSW 
Mental Health Commission media team, and 
look forward to continuous improvement and 
success in our media work.

A screenshot of The Mind Reader, June edition

A small selection of MHA press coverage (below)
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Goal 3 
Sustainability - Dynamic, accountable and 

sustainable organisation 

difference between our project income 
and project costs. Increase in electricity, 
salaries, rent and travel costs continue to 
put a dent in our bottom line.

The need for us to find an independent 
funding source remains a priority for MHA 
and will be a priority  in the next strategic 
plan for 2014-2018. 

Financial Sustainability
This year has been a difficult year with 
funds for new projects being hard to 
acquire and no increase in current grants, 
other than the CPI increase, which does 
not cover the cost of doing business. 

It has been this way for  several years 
and we are finding that we must  rely on 
donations and bequests to make up the 
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Our grants for 2012-2013

Four recurrent nSW Ministry of Health 
grants 

1. Core/Anxiety Program grant (two grants 
now rolled into one)

2. The Mental Health Promotion grant

3. The Mental Health Month grant

4. The Partners in Mental Health Co-
location Grant

MHA had three project grants 

1. Postnatal Depression Awareness Week 
Grant (MH-Kids)

2. Young and Parenting Project Grant

3. Mental Health Coordinating Council 
Research Grant  

Strong Governance
At the AGM held in September 2012 we 
were fortunate enough to have more 
candidates  for the Board than we had 
positions. We conducted an election with 
the incumbents being re-elected to their 
positions. MHA is fortunate to have Board 
members who hold a long history with 
us, as well as new members with a fresh 
approach and skills that are valuable to our 
organisation moving forward. 

This year we also conducted an external 
Board evaluation through the services of 

the Queensland university of Technology. 
This highlighted some positive results, and 
provided information on where we can 
improve performance. We have developed 
a priority list and will be working on the 
recommendations over the next three 
years. Thank you to the QuT for their 
valuable assistance with this evaluation.

Maintain Continuous 
Quality Improvement
Continuous quality improvement is now 
well embedded in the culture of the 
MHA and is reflected in all aspects of the 
way we work, including all our internal 
procedures and systems. The MHA was 
externally reviewed by an independent 
organisation, Quality Management 
Services, in 2012 against the standards 
established by the Quality Improvement 
Council (QIC) for community organisations.  
The MHA met or exceeded all the 
benchmarks and was accredited by QIC 
until 2015.

The MHA was pleased to be included in 
the funding provided by nSW Health that 
allowed non-government organisations to 
achieve their initial accreditation with QIC.  
The cost of ongoing accreditation makes it 
difficult for small organisations who rely on 
government funding.  However, the MHA 
values the improvements in our internal 
procedures and processes as well as in 
client and sector services that have been  
brought to our program by the process 
of continuous quality improvement and 
the regular 
external review 
of our progress, 
and we have 
continued 
to fund this 
program 
internally.   
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Our People 

Board Members and Meeting Reports

*Indicates that board members were not constitutionally required to attend the meetings but 
did so anyway.  
# Indicates board member was granted extended leave 

MHA Board Members at the 2012 AGM
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Coast Health

• Dr Alan Avery, Hunter/new England lHD

• Karen Bedford, Australian Health    
  Promotion Association nSW Branch 

• Ms Cherie Carlton, nSW Institute of  
  Psychiatry 

• Tony Cotton, Australian Public Service  
  Commission

• Ms Vicky Coumbe, ACOn

• Ms Gillian Murphy, university of Western  
  Sydney

• Ms Julie Osborne, Mental Health Drug  
  and Alcohol Officer, nSW Health 

• Ms Esther Pavel-Wood, nSW Consumer  
  Advisory Group 

• Julie Proctor, Greater Western lHD

• Ms Michele Sapucci, Transcultural Mental  
  Health Centre

• Tim Sharpe, The Happiness Institute 

• Husna Razee, university of nSW 

• Mr Peter Trebilco OAM, Mental Health  
  Association nSW

 

Publications Advisory 
Committee

• Ms Jill Faddy OAM, Chair

• Dr nick O’Connor

• Associate Professor Meg Smith OAM

• Ms Megan Wintle

• Mr Peter Trebilco OAM ED

Members of standing, 
advisory and steering 
committees
 

Advocacy and Policy Committee

• Mr Fred Kong – Chair

• Mr Jonathan Harms 

• Ms Jill Faddy OAM

• Dr Terry Kirkpatrick

• Ms Sharyn McGee

• Mr Gary Moore

• Ms Elizabeth Priestley

• A/Prof Meg Smith OAM

 
Recovery Bus Project Advisory 
Committee

• Dr nick O’Connor, Chair

• Ms Paula Hanlon

• Ms lynda Hennessy

• Mr Douglas Holmes

• Ms Elizabeth Priestley

 

Mental Health Promotion 
Reference Group Members 

• lucy Abbott, Aboriginal Health & Medical  
  Research Centre 

• Ms Jenice Alliston, Central Coast Mental  
  Health Service, northern Sydney Central 
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• Ms Vassilka Dimitrova-Isbell, MHIS/ADIS  
  Information Officer/Groupsnet  

• Ms linda Manoukian, Anxiety Support  
  Groups/Anxiety Information Officer

• Ms Terri Marsh, MHIS Information Officer/ 
  Resource Centre Officer 

• Ms Ellen Woodcock, WayAhead Project  
  Officer/Student Coordinator/Mental  
  Health Information Service

• Ms Suzanne Weber, Administration/ 
  Membership Officer

 
Staff Farewells

• Ms Kate Odgers, Administration Officer

• Ms natasha Webb, Communications  
  Manager

• Ms Stacey Young, Mental Health  
  Promotion Officer

Our staff members
• Ms Elizabeth Priestley, Chief Executive  
  Officer 

• Dr Terry Kirkpatrick, Deputy CEO

• Ms Katrina Davis (on secondment nSW  
  Mental Health Commission) 

• Ms lai Ha Wu, Finance Manager

• Ms Ci’an Kemp, Senior Project Officer,  
  Communications

• Ms Madeleine Fabian, Senior Project  
  Officer, Mental Health Promotion 

• Ms Sharon leadbetter, Workplace Health  
  Promotion network Coordinator (WHPn)

• Ms Mehna Alacozy, Project Assistant,  
  Mental Health Promotion 

• Ms linda Junee, Facing Anxiety Self Help  
  Groups Officer 

• Ms Julie leitch, Small Steps/Anxiety  
  Information Officer 

Some of our current MHA staff members
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Our volunteers and 
students
Over the last 12 months MHA has taken a 
more proactive approach to recruiting and 
engaging with students and volunteers. 
All volunteer enquiries are responded to 

Students and Interns

• Romila Bonney

• Clare Cronan

• Huy Pham

• Melisa Tonge

• Jessica Tsui

• James Whyte 

Volunteers

• Mehna Alacozy

• Madeleine Pollard

• Aleco Sioco

Anxiety Disorders 
Support group 
volunteers

• Debbie Admoni

• Rebecca Cefai

• John Cranfield

• Kathleen Dack

• Jacqueline Davies

and kept on a protected database, and 
volunteers are contacted as needed, based 
upon their skills and experience. 

Volunteers regularly meet with supervising 
staff and are given opportunities to 
attend occasional training, such as 
phoneline training and Mental Health First 
Aid Training. As part of the orientation 
process, all students and volunteers 
receive information about MHA’s various 
programs and have access to the Annual 
Report. 

In the past year there have been 
many new students and volunteers on 
placement with MHA. Most students are 
studying psychology, counselling or other 
related courses at university and are 
particularly interested in mental health. 

Many of the students who completed a 
first placement with the Mental Health 
Information Service and WayAhead 
continued to build upon this knowledge 
and completed a second placement with 
the Anxiety Self-Help groups.

• Catherine Arnott

• David Bryant

• Megan Davis

• Glen D’Costa

• Patricia Dell’Olio

• Isabelle Dwyer

• Amy Dryden

• Ci’an Kemp 

• nicole liz

• natalie Mell

• Milena Mijas 

(Members of commitees cont.)

Honorary Life Members

• Ms Janet Meagher AM

• Dr Donald Scott-Orr 

MHA NSW Advisers

• Ms Janet Meagher AM, Consumer  
  Advisor

• Mr Richard neal, Honorary Solicitor  
  (Teece, Hodgson and Ward)
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• Tonia-Marie Dempsey

• Rachel Flint

• laeonie Forster

• lyn Fouracre

• Brett Freeman

• William Fu

• Simon Garisch

• Danielle Goldstein

• Sarah Hariz

• liz Hickey

• Rebecca Holt

• Danielle Koncz

• Julie leitch

• Joyce Ma

• Danielle McEvoy

• Andrew Murnieks

• Jasmine Roberts

• Christie Smirnios

• Mark Smith

• Greg Swan

• Marie Richards

• Agnes Starnawski

• Frances Szabo

• Grant Tomkins

• Jennifer Tomkins

• Claudia Virgona

• Michael Williams

• Anthony Winning

• Alison Young

• John Young

Self help group students 
and volunteers

• laura Abley

• Cashel Ardouin

• Fatmata Bangura 

• Bezabih Barasa

• Deanna Bayeh

• Steven Bonanno

• Romilla Bonney

• Teija Boscoe

• Alexandra Bowen

• Marguerite Brenac

• nathaniel Casella

• Deidre de Haas

• Sarah Dean

• Xenia Demetriou

• natasha Dertadian

• Kirsten Deveney

• Arabella El Alami

• Gavin Entwistle

• Daria Floria

• Anna Ford

• Emma Gillyon

• Benjamin Green

• Toby Guildford

• Martin Hall

• Jennifer Hogarth

• Quang Huy Pham

• Andrew Jerovich

• lynda Kennedy

• linda Kim

• Cindy lee

• Gail lee

• Caren lockhart

• Janis Macdonald 

• Tara Maloney

• Donna Marsh

• Hayley Mayer

• Pippa McFall

• Kathryn McKenna

• Yvette Miley

• Amanda Mitchell

• Jody Morris

• Vivienne Morrow

• Kathy nguyen

• Angela Petritsis

• Anna Pockaj

• Renae Puckeridge

• Alexis Rabin

• Karine Rayson
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• Ashley Rebecchi

• Vanessa Rebello 

• niccole Rowe

• nicola Scotcher

• Sharon Stevenson

• Olga Sukhovskaya

• Joanne Sullivan

• Angela Susanto

• Myrene Tabas

• Melisa Tonge

• Jason usher

• Rochelle Vila

• Archana Waller

• Greg White

•  Elizabeth Yepez

Photos of MHA board, staff and volunteers with other attendees at Mental Health Month launch & AGM
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Financial report for the year 
ended 30 June 2013
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Acknowledgement of donations 

Donation $5 and over
Andrei, Martha

Azzopardi, Renee

Barry, Douglas

Behrens, Ann

Blackmore, Rowena

Brady, Patricia

Chalmers, Gary

Church, Gillian

Clarke, Ray

Craze lateral Solutions

Dimitrova-Isbell, Vassilka

Draper, Brian

Faddy, Jill

Gorman, Chris

Hibburol, J

Iwan, lucy

Jasek, Stephen

larter, Enid

Macintosh, Stephen

Matthews, lynda

McCallum, D F

McCormack, Kerrin

McGee, Sharyn

Morrissey, B

O’Connor, nick

Parnell, Ronald

Rev Dark, Graeme l

Roche, Colleen

Rodney, Helen

Swinfield, Kerrie lyn

Trebilco, Peter

Turner, Dianne

Wedge, Denise

Whiteman, Dianne

Wilson-Tottenham, Kaye

Withers, Donald

MHA’s Board gratefully acknowledges the ongoing support of nSW Health and the contribution of funds to 
its programs by our members and donors.

MHA offers special thanks to Teece Hodgson & Ward, our honorary solicitors providing pro bono legal advice.

Donation $100 and over
Armstrong, Jenny 
Blackman, Jill 
Bradfield, Peter 
Eaton, Paul and Judy 
Eltham, David 
Gledhill, Malcolm 
Parbery, Clem 
Roohan, Robert 
Smith, Megaret 
united Healthcare Group - Health and Wellbeing 
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